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07 November 2025                      FEATURE ARTICLE 

When a Cheap Flight Deal Isn’t What It Seems: Protecting Yourself This Holiday 

Travel Season 

The festive season is upon us, a time when homes are filled with laughter, kitchens with the 

aroma of special meals, and hearts with the excitement of family reunions. For many Fijian 

families, it is the perfect opportunity to reconnect with loved ones across the world. Parents 

eagerly await the arrival of children returning from studies or work abroad, grandparents plan 

for long-awaited hugs, and friends map out visits they’ve been postponing for months. 

As holiday excitement builds, so does the stress of securing affordable flights. In this rush to 

book before fares skyrocket, fake airline deals thrive, targeting travellers simply trying to book 

a fair-priced holiday. These deceptive offers appear on social media, messaging apps, and sleek 

travel websites, flaunting low prices, bold promises, and official-looking documents. They may 

even use trusted payment platforms to seem secure. While they look legitimate and 

professional, behind the polished screens and attractive deals often lies a trap designed to take 

your money without providing a ticket. 

This feature article explores how these scams operate, why they are so convincing, the risks 

involved, and practical steps consumers can take to protect themselves when booking flights 

this festive season. 

The Rise of Fake Airline Deals 

Recently, there has been an increase in flight deals promoted through social media platforms, 

websites, and messaging apps by scammers. These offers are often professionally presented, 

featuring polished websites, airline logos, promotional banners, and persuasive language such 

as “Limited seats available!”, “Exclusive festive deals!”, or “Guaranteed flights!”. 

These fake platforms try to provide prices which are particularly tempting, sometimes hundreds 

of dollars lower than standard fares. Consumers are drawn in by the promise of affordability, 

convenience, and the peace of mind that their holiday plans are secured. Many of these 

platforms even accept payments through trusted digital methods, giving the impression that the 

transaction is safe. 
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However, appearances can be deceiving. These offers are carefully crafted to mimic legitimate 

airlines or travel agencies. Scammers provide professional-looking itineraries, friendly 

communication, and even documents formatted to appear official. For consumers, it is almost 

impossible to distinguish between what is real and what is fake. 

Case Example: “Cheap O Deals” 

A consumer recently booked what appeared to be discounted flights through a website called 

“Cheap O Deals”. The booking process seemed legitimate: the website provided a payment 

link through a reputable digital platform and issued a confirmation itinerary that included flight 

numbers, dates, and times. Everything looked official. The consumer believed the trip was 

secured. When attempting to verify the booking through the airline, it became clear that no 

reservation existed. The itinerary was simply a document designed to imitate legitimacy. 

Attempts to contact the website went unanswered, while the platform continued to advertise 

similar deals to other potential travellers. 

This scenario highlights how convincingly these scams are constructed. They exploit trust, 

hope, and urgency, and they can mislead even careful and experienced travellers. 

Why Consumers Fall Victim 

It is important to understand that falling for these scams is not a matter of carelessness. 

Modern travel scams are sophisticated and play on natural human instincts: 

• Urgency: “Only three seats left!” or “Book now before the price disappears!” prompts 

quick action. 

• Emotional pressure: Travel is tied to family and personal milestones; missing a trip 

can feel like a major loss. 

• Visual trust cues: Airline logos, professional websites, and official-looking 

itineraries give the impression of authenticity. 

• Payment convenience: Using well-known digital payment platforms creates a false 

sense of security. 
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Scammers design their operations around these triggers. The combination of professional 

presentation, urgency, and financial appeal makes it easy to see why even cautious consumers 

can be misled. 

The Real Cost Beyond Money 

When a flight booking turns out to be fake, the consequences extend beyond financial loss. 

Consumers may face: 

• Stress and disruption: Holiday plans collapse, leaving little time to rearrange travel. 

• Disappointment: Missing family reunions, celebrations, or important events. 

• Emotional frustration: Explaining the situation to family members or friends can be 

embarrassing and upsetting. 

• Loss of trust: Future interactions with legitimate travel agencies or airline promotions 

may feel uncertain. 

For many, the emotional toll outweighs the financial loss. A holiday that should be filled with 

joy instead becomes a source of anxiety. 

How to Protect Yourself This Travel Season 

Fortunately, there are practical steps travelers can take to reduce the risk of falling victim to 

fake flight deals: 

1. Check the Seller’s Credentials: Only deal with registered and traceable travel 

websites or agencies. Avoid anonymous platforms, as scammers can now create fake 

booking references that appear genuine 

2. Verify the Booking Reference: Every legitimate airline booking has a unique 

reference number that can be checked on the airline’s official website. If it cannot be 

verified, the booking is invalid. Treat this as a warning sign, if payment has been made, 

contact your bank or card provider immediately to stop or reverse the transaction. 

Always request official receipts to protect your financial information. 

3. Avoid rushing: Do not be pressured into paying immediately. Scammers often use 

urgency as a tactic to prevent verification. 
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4. Trust your instincts: If an offer seems “too good to be true,” pause and verify. Genuine 

discounts exist, but extreme bargains during peak season should raise caution. 

The holiday season is meant to bring joy, connection, and peace of mind. Careful planning and 

verification of flight deals can protect against disappointment and financial loss. Consumers 

are encouraged to verify bookings, request written confirmation, and question deals that seem 

unusually inexpensive or urgent.  

Remember: the best travel deal is one that is real, verifiable, and safe. Protecting yourself 

ensures that your journey begins with excitement and ends with cherished memories. If you 

encounter misleading advertisements, suspicious transactions or unfair treatment, contact the 

Council on 155 or email complaints@consumersfiji.org. 
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