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25 April 2025                                Feature Article 

Know Your Rights When Sending Flowers or Gifts for Mother’s Day 

It was the week before Mother’s Day, and Sarah was busy browsing through her favourite 

online gift shop, eager to surprise her mother with a bouquet of fresh flowers and a personalized 

gift basket. She clicked “order” with the promise of delivery by Sunday morning—the perfect 

start to a special day. But as the days passed, the flowers didn’t arrive on time, and the gift 

basket was nowhere to be found. Sarah started to panic. Was there a refund option? Was she 

entitled to compensation? In her flurry of excitement, she hadn’t considered her rights as a 

consumer. 

This scenario happens more often than many might think when ordering gifts or flowers online. 

As consumers, we trust the businesses we order from to deliver products and services as 

promised, but what happens when something goes wrong? What are our rights in these 

situations? Especially when it comes to something as time-sensitive as Mother’s Day, it’s 

important to know the protections available to you. 

In today’s fast-paced digital world, online shopping has become the go-to solution for many 

people looking to send heartfelt gifts without the hassle of visiting a physical store. But while 

the convenience is undeniable, it also comes with its risks—especially around high-demand 

occasions like Mother’s Day, when delivery systems are overwhelmed, and some sellers may 

overpromise and underdeliver. 

When you make a purchase online, you are entering a legally binding agreement with the seller. 

This means you have certain expectations—and rights—that the seller must meet. 

Unfortunately, not all retailers hold up their end of the deal, and in some cases, consumers are 

left with disappointment, lost money, or unmet expectations. 
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One of the most common problems during Mother’s Day is missed delivery windows. Many 

sellers offer delivery by or on Mother’s Day, but not all follow through. Others may deliver the 

wrong item entirely, or send wilted flowers and damaged packages. If you find yourself in this 

situation, the first thing you need to do is review the store’s delivery and refund policy. 

Some stores are clear about their commitments, offering money-back guarantees or 

replacements if things go wrong. Others, however, may bury their policies in fine print or offer 

vague terms that make claiming a refund difficult. This is why it’s crucial to always read and 

understand the terms and conditions before making a purchase. 

Key Protections Consumers Should Know 

Under most consumer protection laws, sellers are obligated to deliver items within the time 

frame agreed upon at the time of purchase. If no specific time was stated, the item should arrive 

within a "reasonable" period—usually no more than 30 days. If the item fails to arrive on time, 

the buyer is generally entitled to: 

• A full refund if the item is no longer wanted due to the missed occasion (like Mother's 

Day). 

• A replacement or rescheduled delivery if the consumer still wants the item. 

• Compensation if the product arrives damaged or not as described. 

In addition, if the transaction was made using a secure platform like a credit card or a trusted 

payment gateway (e.g., PayPal), consumers may have the added benefit of buyer protection 

services. These services allow you to dispute transactions and potentially get your money back 

if the seller fails to deliver on their promises. 

Unfortunately, many people don’t realize these protections exist and simply accept their losses. 

But with a bit of knowledge, you can confidently address any problems that arise. 
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How to Protect Yourself Before You Click “Buy” 

The best way to avoid disappointment is to plan ahead and do your due diligence before making 

any purchase. Here are some practical tips that will help you avoid falling into common traps: 

• Research the seller: Take a few minutes to look up reviews and ratings. What are other 

customers saying about their delivery times and customer service? If the company has 

a pattern of missed deliveries or poor-quality products, it’s best to look elsewhere. 

• Review return and refund policies carefully: Before confirming your order, make 

sure you understand the conditions under which you can request a refund or return. 

Check whether the seller covers shipping for returns, and how long you have to make 

a claim. 

• Order early: High-traffic periods like Mother’s Day mean there’s a greater chance of 

delays. By placing your order ahead of time, you give yourself a buffer in case 

something goes wrong—and more time to seek a resolution if needed. 

• Keep all communication and receipts: If you do need to lodge a complaint or ask for 

a refund, having a record of your transaction, order number, and any communication 

with the seller will make the process much smoother. 

• Use secure and traceable payment methods: Always avoid wire transfers or direct 

deposits to unverified sellers. Use payment platforms that offer protection and dispute 

resolution in case of non-delivery or misrepresentation. 

• Take screenshots: When ordering, take screenshots of the product description, the 

estimated delivery date, and your order confirmation. This helps protect your case if 

the seller later changes the listing or disputes your claim. 

When Things Go Wrong: What to Do 
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If you find yourself in Sarah’s shoes—your order hasn’t arrived or it arrived in poor 

condition—don’t wait too long to act. Start by contacting the retailer directly. Be polite but 

firm, and clearly explain the problem. Include photos if the item is damaged, and attach your 

order number or confirmation email to help them locate your purchase quickly. 

If the seller refuses to resolve the issue, and you paid via a secure payment method, you can 

escalate the matter to your payment provider. Most banks and credit card companies offer 

chargeback services that allow you to dispute a transaction within a certain period. 

If you’re still not satisfied, you can lodge a complaint with your local consumer protection 

agency or equivalent body. In Fiji, for instance, consumers can reach out to the Consumer 

Council of Fiji, which offers guidance and assistance in resolving such disputes. 

Conclusion 

Mother’s Day is about showing appreciation and love—but that joy shouldn’t be dampened by 

faulty deliveries or poor service. With a little awareness and careful planning, you can avoid 

the pitfalls of online shopping and ensure your thoughtful gesture reaches your mum exactly 

how and when it should. 

As a consumer, you’re not powerless. You have rights. You have protections. And most 

importantly, you have a voice. Use it—because your peace of mind matters just as much as the 

gift you send. 
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