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09 January 2025 FEATURE ARTICLE
Hire Registered and Reputable Architects to Design for You

Building your dream home is one of life’s most exciting milestones. However, turning those
dreams into reality requires careful planning and the right expertise. For Fijians embarking on
this journey, hiring a qualified and registered architect is an essential first step—one that can

save you from costly mistakes and ensure a home built to the highest standards.
Why Choose a Registered Architect?

The Architects Registration Board of Fiji (ARB), in collaboration with the Fiji Association of
Architects, has made it easier for consumers to identify credible professionals. A public notice
published on a yearly basis that lists down the registered architects legally entitled to practice
in Fiji. These individuals meet strict professional competency standards, ensuring quality and

accountability in their work.
Benefits of Hiring a Registered and Reputable Architect

1. Professional Expertise: Registered architects bring years of training and experience to
the table, providing innovative and efficient design solutions tailored to your needs and
budget.

2. Consumer Protection: Working with a licensed professional provides a clear avenue
for redress in case of disputes. Registered architects are accountable to the ARB and

other relevant authorities.

3. Value for Money: While hiring a registered architect may seem expensive initially,
their expertise can save you from costly redesigns, structural issues, and legal

complications in the long run.
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Potential Problems — Case Studies

Hiring an unqualified individual to design and plan your home can lead to several problems,
including substandard designs, financial losses, structural issues, and even safety hazards.
Without due diligence, consumers risk engaging people who lack the necessary skills or fail to
adhere to global standards. These mistakes can result in poorly designed structures, legal

complications, and wasted time and money.

Here are some real-life examples to illustrate the issues Consumer Council of Fiji has received

over the past two years:
Case Study 1

In 2021, Mr. X engaged an individual was not a registered architect, to draw up plans for his
dream home. While the initial concept was finalized according to the architect, it was not
released to the client. Despite making all payments, Mr. X was kept waiting for almost a year,
with the provider repeatedly saying ‘it will be done soon.” After a year, the service provider
finally delivered the plan following a complaint lodged with the Consumer Council of Fiji.
This delay highlights the importance of setting clear deadlines, ensuring accountability when

hiring professionals and making full payments only after you have received the finalized plan.
Case Study 2

Mrs. H hired an unregistered architect to design her family home and paid 50% upfront.
However, the designer later demanded additional fees for amendments to the plan, claiming
these were outside the initial agreement. Mrs. H discovered there was no signed contract,
leaving her with little recourse. This case underscores the need to have a clear and legally
binding agreement before beginning any work, which outlines any additional charges, and the

full scope of work inclusive of any edits or changes.
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Case Study 3

Mr. Y came across an advertisement on Facebook by an individual who was holding himself
out to be a registered architect. He engaged with this person to design two executive rooms and
paid a 50% deposit upfront. Initially, communication was smooth, and the designer promised
timely delivery. However, delays soon followed, and the architect eventually stopped
responding. Mr. Y was left without the promised design, illustrating the risks of trusting
unverified service providers. The matter was then deferred to the Fijian Competition and

Consumer Council for further investigation.

Each of these cases highlights the challenges consumers can face when engaging unregistered
or unreliable service providers. The lessons are clear: always verify credentials, have contracts
in place, and ask around to verify the reputation of a service provider to avoid such pitfalls.

Investing in a registered architect ensures that your home is built with integrity, precision, and

compliance with local regulations.
How to Verify an Architect’s Credentials

The ARB’s list of registered architects is publicly accessible, making it easy for consumers to
confirm a professional’s credentials. Before engaging an architect, ask to see their registration

certificate or cross-check their name against the ARB’s official list.
Tips for Consumers:

e Do Your Research: Read reviews and ask for referrals to understand an architect’s

reputation and track record.
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e Clarify Expectations: Before signing a contract, ensure all deliverables, timelines, and
costs are clearly outlined.

e Document Everything: Keep all contracts, correspondence, and receipts organized.
Proper documentation helps protect your interests and ensures accountability in case of
disputes.

e Stay Involved: Regularly communicate with your architect to stay updated on the

project’s progress and address any concerns early.
Building a Better Future

Your home is a significant investment - one that deserves the expertise of a qualified
professional. By choosing a registered architect, you’re not only ensuring a well-designed and
durable home but also contributing to a culture of transparency and professionalism in Fiji’s

construction industry.

The Consumer Council of Fiji reminds all Fijians to prioritize safety, quality, and
accountability in their building projects. If you need assistance or want to access the list of
registered architects, you can call the Consumer Council of Fiji, and we will gladly direct you
to the appropriate resources. Let’s work together to build homes—and communities—that

stand the test of time.
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