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28 June 2024 FEATURE
Celebrating World Micro, Small, and Medium Enterprises (MSME) Day

This week, the Consumer Council of Fiji proudly joins the global community in celebrating
World Micro, Small, and Medium Enterprises (MSME) Day. This day highlights the vital role
that MSMEs play in fostering economic growth, generating employment, and contributing to
sustainable development. In Fiji, MSMESs are the backbone of our economy, and their health
and vitality are directly linked to the well-being of our consumers and overall economic
stability.

The Economic Significance of MSMEs in Fiji

Micro, small, and medium enterprises are pivotal to Fiji’s economy. They contribute
significantly to GDP, create employment opportunities, and stimulate local economies by
fostering entrepreneurship and innovation. According to recent data, MSMEs constitute over
90% of all businesses in Fiji, employing a significant portion of the workforce and is a major
contributor towards the GDP.

MSMEs in Fiji are diverse, spanning various sectors such as agriculture, manufacturing,
tourism, retail, and services. This diversity ensures a resilient economy capable of weathering
global economic fluctuations. By creating jobs and fostering entrepreneurial spirit, MSMEs
help in reducing poverty and improving the standard of living for many Fijians.

How MSMESs Benefit Consumers

From the consumer perspective, MSMEs offer numerous advantages. They provide a wide
range of products and services, often tailored to meet local needs and preferences. This
localized focus allows for better customer service and closer relationships between businesses
and consumers.

1. Variety and Choice: MSMEs contribute to a competitive market, offering consumers a
variety of choices. This competition often leads to better quality products and services
at competitive prices.

2. Innovation and Customization: MSMEs are typically more agile and innovative
compared to larger enterprises. They can quickly adapt to changing consumer demands
and offer customized solutions.

3. Local Economy Support: By purchasing from MSMEs, consumers are directly
supporting the local economy. This support helps keep money circulating within the
community, fostering local development and sustainability.

The Role of MSMESs in Promoting Sustainable Development
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MSMEs are essential in promoting sustainable development. They often lead the way in
adopting environmentally friendly practices and contributing to social equity. For instance,
many small enterprises in Fiji focus on sustainable agriculture, eco-friendly tourism, and fair-
trade practices, aligning their operations with the Sustainable Development Goals (SDGs).

By operating sustainably, MSMEs not only contribute to environmental protection but also
attract conscious consumers who prioritize sustainability. This alignment with consumer values
further strengthens their market position and supports long-term growth.

Challenges Faced by MSMEs

Despite their critical role, MSMEs in Fiji face numerous challenges, including limited access
to finance, inadequate infrastructure, and regulatory hurdles. Additionally, the COVID-19
pandemic has significantly impacted MSMEs, with many struggling to survive due to reduced
consumer spending and disrupted supply chains.

Collaboration with the Consumer Council of Fiji

The Consumer Council of Fiji has a long-standing history of supporting MSMEs through
various initiatives aimed at fostering growth, sustainability, and consumer protection. Over the
years, the Council has provided extensive support to MSMEs, recognizing their vital role in
the Fijian economy. Here are some key areas of collaboration and support:

1. Financial Literacy Trainings

Understanding the importance of financial literacy for the success of MSMEs, the Consumer
Council of Fiji has conducted numerous financial literacy training programs. These programs
are designed to equip MSME’s with essential financial management skills, including
budgeting, bookkeeping, and understanding financial statements. By enhancing their financial
literacy, MSMEs can make informed decisions, manage their finances more effectively, and
improve their chances of securing funding.

2. Capacity Building Workshops

Capacity building is a cornerstone of the Council's support for MSMESs. Through a series of
workshops, the Council has provided training on various aspects of business management,
including marketing, customer service, digital transformation, and sustainable practices. These
workshops are tailored to address the specific needs of different sectors, ensuring that MSMEs
have the knowledge and skills required to thrive in a competitive market.

3. Awareness on Consumer Rights

The Consumer Council has been instrumental in raising awareness among MSMEs about
consumer rights and responsibilities. By educating MSME owners on the importance of
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adhering to consumer protection laws, the Council helps build trust between businesses and
consumers. This trust is crucial for long-term business success and customer loyalty. The
Council's awareness campaigns also emphasize the benefits of ethical business practices, which
can enhance the reputation and competitiveness of MSMEs.

4. Consumer Education

Educating consumers about the benefits of supporting MSME:s is another key area of focus for
the Council. Through targeted awareness campaigns, the Council highlights how buying from
local small businesses supports the community, creates jobs, and fosters economic growth.
These campaigns encourage consumers to choose MSMESs, driving demand for their products
and services and contributing to their sustainability.

On this World MSME Day, the Consumer Council of Fiji reaffirms its commitment to
supporting and empowering MSMEs. These enterprises are not just the backbone of our
economy but also integral to the fabric of our society. By working together, we can create a
thriving, inclusive, and sustainable economy where MSMEs and consumers mutually benefit
and grow.

As we celebrate the contributions of MSMEs, let us also recognize the collective responsibility
we have in supporting these enterprises. By choosing to buy local and support small businesses,
consumers can make a significant impact, driving economic growth and fostering community
resilience. Together, let us champion the cause of MSMESs and pave the way for a prosperous
future for all Fijians.



