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konsUmr hony ky n[ty a[pky ai6k[r aOr ij>Mmyd[ir8[{ jb a[p kj>] lyty hY 

a[i5]k syv[ao my\y 
inv[r4 k[ ai6k[r 

es fyK29I2 ko es trh tY8[r ik8[ g8[ hY jo a[pko 
a[pky ai6k[r ky b[ry my\ j[nk[rI dytI hY jb a[p iksI  
f[e]nyn9l s\S5[ sy kj>[] 8[ A6[r lytyyy hY | g[3>I 8[ 1r 
wrIdny ky ilE kj>] lyn[ 8[ ifr h[8[ pycs] pr s[m[n lyn[ 
kj>[] lyny my\ 9[iml hY | EysI iS5it my\ a[p ijs 7I agrImN2 
pr hSt[xr krty hY Asmy\ a[pky k[nUnI ai6k[r (S2y2rI 
ai6k[r) ko 7I ^8[n my\ rwn[ c[ihE jYsy konsUmr k=yi32 
EK2 1999, konsUmr k=yi32 (s\9oi6t) EK2 2006 aOr 
rygulY9n 2009 |

a[pko 8y ^8[n my\ rwn[ hog[ ik 8y k[nUn a[p kI As vKt 
rx[ nhI\ kr p[EgI jb a[p A6[r dyny v[ly iksI V8iKt 8[in 
mnI lyN3[, pirv[r 8[ iksI doSt sy pYsy A6[r lyty hY |

kj>[] lyny sy phly a[pko K8[ krn[ c[ihE ?

a[pko pt[ hon[ c[ihE ik a[p iktny pYsy A6[r lyn[ c[hty  
hY | ifr s7I by\Ks sy Ek ip=-i3sKlos[ S2Y2mN2 8[in j[nk[rI 
h[isl kry | es S2Y2mN2 my\ j>RrI j[nk[rI hogI jYsy:

• k=yi32 8[in A6[r kI shI kImt, ijsy v[iQ[]k p=it9t 
dr 8[in Enuvl psyN2j] re]2 kh[ j[t[ hY, kYsy Asy 
kylkulY2 ik8[ j[t[ hY aOr en2rS2 ky Rp my\ iktn[ 
7r[ j[Eg[; 

• iktny pYsy v[ps cuk[E j[Ey\gy 8[in irpEmn2, kb Asy 
7rn[ p3>yg[, aOr K8[ kuq Asmy\ 9[iml hY 8[in (kj>[], 
en2rS2 aOr EkiminS2+Y9n wc]);

• K8[ k[8]v[e] hogI jb a[p pYsy v[ps nhI\ cuk[ty 8[in 
p8mn2 nhI\ krty; 

• ijs kj>] ko lyny ky ilE a[p aj>I] dy rhy hY Assy s\b\i6t 
s7I p=k[r kI fIs aOr c[j]s kyvl s[m[N8 fIs aOr 
c[j]s nhI\; 

en2rs2 re]2, aN8 fIs t5[ c[j]s pr jo j[nk[rI a[pny 
p=[Pt kI hY AsI a[6[r pr en j[nk[ir8o\ ky j>irE a[p ifr 
fYsl[ kr skty hY ik iks by\k 8[ h[8[ pyc]s kMpnI sy a[p 
A6[r lyn[ c[hty hY |

hSt[xr/s[e]n krny sy phly p#>y 

koN2+yk s[e]n krny sy phly kj>[] dyny v[ly ny jo j[nk[rI dI hY 
Asy p#>y aOr smzy | koN2+yk ko smzny my\ agr a[pko iksI 
trh k[ s\dyh hY to a[i5]k 8[ k[nUnI sl[h ly |

vYsy kj>[] dyny v[ly aKsr agrImn2 s[e]n krv[ny sy phly 
a[pko j[nk[rI dyty hY | 8y smzn[ j>RrI hY ik agr a[pky 

p[s j[nk[rI p#>ny aOr Asy smzny ky ilE sm8 nhI\ iml[ to 
agrImN2 ko s[en krny ky ilE db[v mhsUs nhI\ krn[ c[ihE 
| a[p j[nk[rI hmy9[ apny s[5 ly j[ skty hY aOr Aspr gOr 
kr skty hY aOr b[d my\ j[kr agrImN2 s[e]n kr skty hY |

K8[ a[pko pt[ hY ?

• A6[r dyny v[l[ by\Ks/pysc] kMpnI a[pko Ek noi2s dyg[ 
(30 idno kI i3foL2 noi2s) agr a[p sm8 pr m[isk 
p8mn2 nhI\ kr p[ty (Section80)| a[pko en n[oi2ss 
ko andyw[ nhI\ krn[ c[ihE |

• agr a[p tIs idno ky aNdr (Section94(1)) arI8s 
KlI8[ nhI\ krty to A6[r dyny v[l[ vo s[m[n v[ps ly j[ 
skt[ hY | Ek b[r jb s[m[n v[ps ly il8[ j[t[ hY to 
Asky cOd[h idno ky aNdr a[pko Ek irposy9n noi2s 
id8[ j[n[ c[ihE | ijs idn a[pko irposy9n noi2s id8[ 
j[t[ hY Asky eKkIs idn pUry hony tk a[pky s[m[n 
ko ifr sy nhI\ byc[ j[ skt[ | Ek b[r jb a[pko 
irposy9n nois2 iml j[t[ hY Asky b[d a[p 8y kr skty 
hY:

a)  a[p arI8s ko pur[ kry aOr s[m[n v[ps ly j[ny  
 v[ly wco] ko 7ry 

b)  ijtn[ A6[r il8[ g8[ hY Asy v[ps 7ry 8[ 

c)  agr a[p kj>[] v[ps nhI\ cuk[ skty to iksI ko  
 cuny jo s[m[n wrId skt[ hY (Sections 94 (4)  
 and 95)

ijs s[m[n ko v[ps ly il8[ g8[ hY Ask[ m[ky2] vyL8u 8[in 
muL8 k[ pt[ lg[ny ky ilE A6[r kt[] H[r[ do b[to pr gOr 
ik8[ j[t[ hY : As s[m[n k[ igrt[ vyL8u 8[in muL8 aOr s[m[n 
ko agr iksI trh kI xit phu{cI ho | 

• agr a[p arI8s nhI\ 7r skty 8[ s[m[n wrIdny ky ilE 
iksI ko cun nhI\ skty (Section 95) to A6[r kt[] 
s[m[n ko aCqy d[m my\ byc skt[ hY | Asky Apr[Nt jo 
fIs aOr c[j]s ho\gy vo s[m[n v[ps ly j[ty sm8 8[in 
irkvrI p=osys ky dOr[n a[pky ak[AN2 my\ jo3> id8[ 
j[Eg[ |

• agr a[p irp8mN2 j[rI nhI\ rw skty to s[m[n v[ps 
ly j[ny 8[in irposy9n wc] aOr s[m[n rwny ky wc] 8[in 
S2orj wc] 7rny sy bcn[ c[hty hY to a[p s[m[n wud 
lO2[ skty hY  8[in sryn3r kr skty hY | 9[8d a[pk[ 
kuq A6[r rhyg[ jo es b[t pr in7]r krt[ hY ik s[m[n 
iktny my\ ibkt[ hY |  

8[d rhy: jbtk a[p pUr[ pYs[ 7r nhI\ dyty, A6[r dyny v[l[ 
s[m[n g[3>I, 1r, if=j> vgyr[h k[ m[ilk hY  |to agr a[p 
pUr[ pYs[ nhI\ cuk[ p[ty to A6[r dyny v[l[ a[pky 1r ko 
byc skt[ hY 

8[in moigjI se]l 8[ if=j> v[ps apny s[5 ly j[kr 
a[pky iwl[f kdm A@[ skt[ hY |   
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Surprised?
WITH THE TERMS & CONDITIONS OF YOUR HOME LOAN 

CONTRACT WHICH YOU HAVE ALREADY SIGNED?

Pre-Contractual 
Disclosure
MUST tell you: 

• Exactly what your monthly repayment  

will be

•	 What	is	the	Annual	Interest	Rate

•	 How	much	interest	you	will	be	charged

•	 How		interest	is	calculated

•	 What	is	the	default	interest/rate

•	 Other	fees	and	charges	(loan	

establishment	etc)

•	 What	will	happen	if	you	can’t	make	

your	payments	on	time

•	 Fee	for	early	payments	 

if	applicable

•	 The	total	amount	you	are	borrowing	

•	 Monthly	repayment	amount

•	 Total	number	of	payments	to	pay	

off	loan

•	 	Interest	to	be	paid	monthly	

•	 Total	amount	of	Interest	 

to	be	paid

•	 The	finance	rate.	This	takes	into	

account interest	charged	plus	all	

other bank fees and charges  

•	 Defaulting	payment	fees	and	

penalties	or	conditions	which	

otherwise	break	the	agreement

•	 	Details	on	terms	and	conditions	

of	Mortgagee	Sale	

•	 	Your	right	to	retain	the	property	

in	case	of	Mortgagee	sale

Before Signing Your 
Contract Ask For A  

Pre-Contractual 
Disclosure

Ensure Your  
Contract Has:

RESERVE BANK 

OF FIJI

BE SMART
Read Before You Sign

SUPPORTED BY:

BE SMART  
Read Before You Sign

WITH THE TERMS & CONDITIONS OF YOUR HOME LOAN 
CONTRACT WHICH YOU HAVE ALREADY SIGNED?

Before Signing Your Contract Ask For A  
Pre-Contractual Disclosure

•  Exactly what your monthly repayment 
will be

•  What is the Annual Interest Rate

•  How much interest you will be charged

•  How interest is calculated

•  What is the default interest/rate

•  Other fees and charges (loan 
establishment etc)

•  What will happen if you can’t make your 
payments on time

•  Fee for early payments if applicable

•  The total amount you are borrowing

•  Monthly repayment amount

Pre-Contractual Disclosure MUST tell you:

•  Total number of payments to 
pay off loan

•  Interest to be paid monthly

•  Total amount of Interest to be 
paid

•  The finance rate. This takes 
into account interest charged 
plus all other bank fees and 
charges

•  Defaulting payment fees 
and penalties or conditions 
which otherwise break the 
agreement

•  Details on terms and 
conditions of Mortgagee Sale

•  Your right to retain the 
property in case of Mortgagee 
sale

Ensure Your Contract Has:
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Suva Office (HQ) 
Ming Building, 4 Carnavon Street, Private Mail Bag, Suva
T: (679) 330 0792 | (679) 331 0183 | (679) 330 5864 
F: (679) 330 0115 | M: (679) 971 6255 | 715 5699 
E: complaints@consumersfiji.org | info@consumersfiji.org 
W: www.consumersfiji.org
Lautoka Office 
Suite 4, Popular Building, Vidilo Street, P.O.Box 5396, Lautoka
T: (679) 666 4987 | F: (679) 665 2846 | M: (679) 926 2807 E: 
consumerltk@connect.com.fj
Labasa Office 
Level 1, Lot 41 Raza Properties Limited, Nasekula Rd   
P.O.Box 64, Labasa | T: (679) 881 2559 | F: (679) 881 2559 | 
M: (679) 973 6799 | E: colbs@connect.com.fj

• jb s[m[n ko v[ps ly il8[ j[t[ hY aOr Asy byc id8[ 
j[t[ hY to phly A6[r dyny v[l[ apn[ kj>[] v[ps h[isl 
kryg[ aOr agr rkm A6[r ky rkm sy J>8[d[ hY to As 
sypls 8[in J>8[d[ pYsy a[pko dy id8[ j[Eg[ | lyikn 
agr vo a[pky vt]m[n ak[AN2 bylNs sy km rh[ to bcy 
huE pYsy a[pko cuk[n[ hog[ (Section 96) |

• agr s[m[n A6[r kt[] ko bn[ny ky ilE id8[ g8[ hY to 
irpEmn2 bNd nhI\ krn[ c[ihE |

 • agr a[p byroj>g[rI, bIm[rI 8[ iksI aN8 k[r4 irp8mN2 
krny my\ mui(klo k[ s[mn[ kr rhy hY to a[p A6[r kt[] 
sy b[ty kr skty hY; 

a) irp8mN2 krny ky rkm ko 12[E t5[ kon2+yk ky 2ym] 
ko b#>[E 

b) irp8mN2 holI38 8[in kuq sm8 ky ilE p8mN2 n[ 
7rny kI m[{g kr skty hY 8[ 

c) irp8mN2 krny v[ly t[rIw ko 2[l skty hY  
(Section 66)

a[pky A6[rkt[] H[r[ p=d[n ikE gE en cun[v k[ mtlb 8y 
nhI\ hY ik a[pk[ irp8mn2 J>8[d[ nhI\ hog[ | jo 7I cun[v 

a[p krty hY Asky ilE a[pko en2rS2 c[j] ik8[ j[Eg[ |  

8id a[p iksI ky ilE kuq g[rN2I krny ky ilE r[j>I hoty hY to 
s[v6[n rhy | agr A6[r lyny v[l[ kj>[] nhI\ 7r skt[ to Anky 
kj>y] ky ilE a[p ij>Mmyd[r ho\gy (Section 82)| 

1r ky ilE kj>] lyn[ (mogj)

1r wrIdny ky spny ny ke] hj>[r logo ko 1r ky ilE kj>[] 
lyny ky ilE p=yirt ik8[ hY | agr a[p apn[ mogj cuk[ny 
my\ mui(klo k[ s[mn[ kr rhy hY to a[pko jLd kdm lyn[ 
p3>yg[ t[ik a[p kj>y] my\ n[ 3Uby 

1. mogj ky k[gj>[t (Section 39) 

A6[rkt[] ko cOd[h idno ky aNdr a[pko mogj v[ly k[gj>[t 
kI kopI dynI hogI |

2. mogjI se]l kI k[8]v[e] 

agr a[p kI s\piTt ko mogjI se]l ky ilE iv0[ipt 8[in  
E3v2[e]s ik8[ g8[ hY to j>RrI nhI\ hY ik J8[d[ 
bolI lg[ny v[ly 8[in ib3[ ko 2yN3r id8[ j[Eg[ 
| es b[t ko ^8[n my\ rwny ky ilE ik a[pkI  
s\piTt aCqy d[m my\ ibky to a[pko apny A6[rkt[] sy m[{g 
krnI c[ihE ik 2yN3r wulty vKt a[p ko bul[8[ j[E |

3. ifKcs aOr ifi2\Gs ko h2[n[ 

mogjI se]l ky dOr[n a[pko 1r my\ sy ifKcs aOr ifi2\Gs ko  
nhI\ ink[ln[ c[ihE | agr a[p Eys[ krty hY aOr jo ifKcs 
aOr ifi2\Gs ink[ly gE hY Asky muL8 ko a[pky 1r v[ly lOn 
ak[An2 my\ 9[iml ik8[ j[Eg[ |

5. .anuict V8vh[r 8[ anuict lyndyn  (Section 70)
agr a[pk[ koN2+yk anuict hY to a[p ko2] my\ esky ilE aj>I] 
dy skty hY :
• pury koN2+yk ko rd krn[;
• koN2+yk ky kuq 7[g ko rd kr[n[  
• koN2+yk ko bdln[ 

4. EKslre]9n Klos 8[in koN2+yk kI 9ty]  
     (Section 84) 

ijs idn a[pko p8mN2 krn[ hY agr a[p nhI\ krty to 
A6[r kt[] a[pko p8mn2 krny ky ilE tIs idno kI 
noi2s dyg[ | kuq 9to] ky nIcy by\Ks a[pko kj>] ky pUry 
rkm ko cuk[ny kI m[{g kr skt[ hY | 

6. apny  1r ky kj>y] ky k[gj>[t ko f[e]l kry 
a[pko apny 1r ky kj>y] v[ly ak[AN2 ky ilE Ek foL3r 
bn[n[ c[ihE ijsm\y by\k sy imly s7I ici2<@8o\ ko sM7[l 
kr rwn[ c[ihE ijsmy\ 1r ky kj>y] ky kon2+yk, S2Y2mn2, 
Ek p8mn2 n[ 7rny kI noi2s 8[in i3foL2 noi2s, 
en2rs2 re]2 my\ bdl[v t5[ aitirKt kj>y] ky ilE nE 
p=St[v 9[iml hY |

konsUmr hony ky n[ty a[pky 
ai6k[r aOr ij>Mmyd[ir8[{ jb 

a[p kj>] lyty hY 

8[d rhy: koN2+yk ky nIcy agr a[pk[ ak[AN2 bylNs pUry 
rkm sy 25% km hY 8[ $2,000 ( 8[ jo 7I km hYY )
to A6[r dyny v[l[ a[pk[ s[m[n nhI\ byc skt[ | s[m[n 
ko bycny ky ilE ko2] sy a[dy9 lyn[ hog[ | h[l[{ik agr 
A6[r dyny v[ly k[ Eys[ m[nn[ hY ik a[p s[m[n h2[ skty 
hY to vy iksI 7I vKt s[m[n apny s[5 ly j[ skty hY | 


