
  



If you purchase a fake phone unknowingly, you
should attempt to return it for a full refund;

You can either report the counterfeit sale to the 
police or lodge a complaint with the Council to 
raise the matter  with the relevant authorities;

Only buy from authorized dealers/retailers of 
mobile phones. Avoid buying from an 
unauthorized dealer; and

If you’re purchasing from an individual seller, 
ensure that you verify ownership and authenticity
of the mobile phone.

        


