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Presentation Outline e

. Why consumers in Fiji need protection?;

. Does the market practice reveal that our
commercial enterprises are losing ethics and
values?;

. What social responsibility mean to our
businesses in Fiji?; and

. Why ethics and values are needed In
business practices more then ever?.

FNU



Why Consumers in Fiji need | ss

Protection?

. Commercial sector 1s well organised to
protect and safeguard their business
Interests.

. They have easy access to politicians and
decision makers to influence policies.

. Generally PMOs advi sor
economists and business people or business
organisation BUT not organisations who are

cl oser to the socliety.
trouble makers.
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Why Consumers in Fiji need | se::

Protection? e

. Consumers are disorganized and are
unaware of their rights; or

. Consumer protection agencies fall to provide
the assistance as expected because
consumer protection laws are ineffective; or

~ Redress mechanism is limited or unavailable

IN some Instances other alternatives are
expensive.

T1 Workshop 6-3-09



A Commercilal Practice

. A commercial practice is an activity linked to

the promotion, sale or supply of a product or
service to consumers.

It covers course of conduct, representation or
commercial communication 1 including
advertising and marketing i which is carried
out by a trader.

23-25 April 2008: Seminar-Savusavu & Labasa



What I1s an unfair commercial | sss¢

practice? :

When consumer 6s freedom of
particular good or service is affected or the consumer
made a transactional decision that he/she would have
otherwise not made If all information was disclosed.

23-25 April 2008: Seminar-Savusavu & Labasa



. We all accept the fact that the business
objective Is to make profit

. In some cases this is most easily secured by
limiting competition and as far as possible
exploiting consumers through high prices
and/or by supplying sub-standard goods and
services.

. In 2008 the Council received 1689 complaints
worth $3,005,850.49. About 141 complaints
per month.

T1 Workshop 6-3-09



Does the market practice reveal thétg:'
our commercial enterprises are
losing ethics and values?

Never before have consumer demands for
corporate transparency, accountability and
responsibility been so
unethical marketing, false claim, misleading
omissions, bait advertisement, hoarding,
exclusive dealings, price fixing, false or
misleading representation to name a few.
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Comparative Analysis on Bankgs::

| X X
o0
ATM Fees -2007 °
ANZ Colonial Westpac
Account $2.00 per month $2.00 per month $2.00 per month
Maintenance
Fee
ATM Balance Free Free Free
Enquiry
ATM 0.30/transaction 0.30/transaction 0.30/transaction
Withdrawal
fee

Interchange fee (use of other banks ATM)

Balance Enquiry

0.60/transaction

0.60/transaction

0.60/transaction

Withdrawal fee

$1.00/transaction

$1.20/transaction

$1.00/transaction

Electronic
transaction fee
(EFTPOS)

0.30/transaction

0.40/transaction

0.35/transaction




ELECTRICITY ACT 1985 CAP 180, the Fiji Electricity Authority (FEA) hereby gives public not
that the Commerce Commission and the Government of Fiji have approved a fuel surcharge fee detailed

below subject to the following conditions:
Determination by Commerce Commission and the Government of Fiji.

i. The Commerce Commission has approved a temporary rate g - arge 1or the
; 53 cents per kWh.

i TS ET e . at FEA will levy will be 5.
iy” To assist m‘ﬂw imm,‘m D -'- on 13! ’_f_:i““- ai ‘4\‘;{:“,‘3‘;'*£:~.\"_:’;\

surcharge will be applied for residential customers Eonsuming 7 s permondls
iv. gr tho<e residentia tomers consuming above 7S5kWh to 125kWh per month, a 502 reg Lo
in the maximum fuel surcharge will be applied which is 2./65cents per kWh.

No fuel surcharge will be applied to institutions. These are all customers under the Institutional
Tariff such as primary and secondary schools and religious bodies.

vi. All other consumers consuming electrical energy above 125kWh per month

will pay a fuel surcharge of 5.53 cents per kWh.

vii. Fuel surcharge of 5.53 cents per kWh will be applicable to streetlights.
viii. The temporary surcharge is applicable from 27" November 2008. It is also subject to review as

authaorised by the Commerce Commission.
Spplication of Fitel Surchacge by FEA
The fuel surcharge should apply under the following conditions:
i The fuel surcharge is applied each month and shown separately on the customer’s bill.

ii. There will be no changes to the existing electricity tariff.
1ii. As approved by the Commerce Commission, fuel surcharge will only be reviewed if there is a 10%

change in the total cost of thermal fuel usage.
iv. No fuel surcharge will be applicable if the diesel fuel price to FEA reduces to $756 per tonne or below.

v. FEA will continue its awareness programmes on energy saving measures through all forms of media,
and to inform customers on the imposition of the fuel surcharge.

FEA shall implement the new fuel surcharge fee effective
from 27th November, 2008. This increase is regretted,

but without this surcharge FEA cannot sustain electricity *
‘\/

supply now and in the future. e —
f‘\/

energising our nation

FEA looks forward to your kind understanding and
cooperaticn in this matrer.




—y -

Agency CAR 03/1 2/2008 »13.10
Bal $0.02

CURRENT CHARGES
CURRENT USAGE

A N

77KWH @ $0.205900 $15.85
Tax rebate $2.23 CR
Current Usage $13.62 DR

OTHER SERVICES

Total Current Charges Due(VEP) $15.61 l'
VAT 12.50% $2:23

Total Current Charges Due(VIP) $17.84 $17.84 DR
TOTAL DUE $17.86 DR

CURRENT PAYMENT DUE BEFORE 06/01/2009

TI Workshop 6-3-09



CURRENT CHARGES
CURRENT USAGE
726KWH @ $0.249100 $180.84
Current Usage $180.84

OTHER SERVICES

Other Services $0.00

Total Current Charges Due(VEP) $216.63

VAT 12.50% $27.09

Total Current Charges Due(VIP) $243.72
1TvuTlAL DUE $243.72 DR

TOTAL PA $243. DR

CURRENT PAYMENT DUE BEFORE 18/02/2009




Pacific Sun: Advertisement

Pacific Sun advertised airfare from a low of $17 one
way for specific flight times. The true cost of the
ticket was not known to the consumers until he
bought the ticket that turned out to be $45. The
Council pointed it out to the Pacific Sun after
receiving the complaint.

T1 Workshop 6-3-09



I R AT L SR WA AT

¥ L

Airline
sorry for
fare ad

DOMESTIC airline
Pacific Sun has apolo-
gised to its customers for
a misleading advertise-
ment in newspapers.

In a company state-
ment, Pacific Sun said it
would honour the $49 fares
on the specific flights pur-
chased from October 18 to
October 24 advertised at

provided with an option of
a refund or to put the
money towards the pur-
chase of another ticket on
the Pacific Sun network.

The Consumer Council
of Fiji had earlier this
week raised concerns on
the matter following
numerous complaints
from customers.

Council chief executive
officer Ms Premila Kumar
said the exact amount
surcharges and taxes,
which was approximately
$32, was not specifically
listed in the advertise-
ment.

Pacific Sun has since
clarified that the correct
price on the scheduled
flights was at least $49
one-way.
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SUN RICE sos:

000
Sunrice brand premium 2

qguality long grain rice
carries Sun Rice Growers of
Australiaodos | og
packed in these bags are

Thai rice but not Australian
rice. Country of origin is not
disclosed on the packaging.
Unfortunately the sunrice is
sold in supermarkets as
Australian long grain rice
which costs consumers $5
more as compared to Thai

rice packed by the same
company.

T1 Workshop 6-3-09




UNDERWEIGHT BREAD -

. Underweight bread
sold in our bakeries



